Copier paper jam and other
technical issues.

. For any issue relating to the Kyocera copiers, call the
number for Northshore Office Equipment listed on the
silver tag on the front of the copy machine. NTCC IT
does not service the copy machines.

. If it is an issue using your ID badge to sign in or scans
not sending, please submit a helpdesk ticket.
Papercut service is the only function on the copiers
that NTCC IT will work to correct.
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