
 

1.) Select the Phone icon.

2.) Go to the Caller ID drop down menu under the number pad on the app.

3.) Select your extension as the outbound number.

Outbound Caller ID

To ensure you have your extension as the outbound caller ID:

On the Zoom app:

https://docs.northshorecollege.edu/uploads/images/gallery/2023-07/N3HWxuBb3fNrwDNi-callerid.png
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